
Top Questions to Ask 

your Audio Visual 

Integrator 

You are considering making an 

investment in a audio visual installation.  

What questions should you ask your 

proposed vendors? 



Does the company specialize in providing 

state-of-the art products in the audio visual 

realm?  Does the company operate other 

businesses? 

Videotexôs full time business is delivering the 

best solutions in the audio visual realm. We 

specialize in building, integrating, servicing, 

and delivering the products you want. We do 

not have any other businesses. 



How many systems of this type have they 

installed? 

Videotex has installed hundreds of audio 

visual systems including projectors, digital 

signage, control systems, screens, TV 

studios, video productions suites, and many 

more. 



Do they have on-staff installers? 

Videotex has installers on staff as full time 

employees.  Videotex carries workmenôs 

compensation on all employees.  



Do they have on-staff programmers? 

Videotex has programmers on staff as full 

time employees.  Videotex programmers are 

factory trained for programming AMX, 

Crestron, Extron, Kramer, FSR, Biamp, BSS, 

Media Matrix, Symetrix, and others. 



Do they have on-staff board level 

technicians? 

Videotex has technicians that can repair 

board levels components on a variety of video 

and audio visual equipment.  When your 

power supply goes out and you need a 

capacitor replaced, Videotex can do that now. 


